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Help and Support



Agenda

* Understanding the Process
* Research

* Delivery & Execution

* Tools & Resources

* Impact

 What's Nexte

» Getting involved









Listening Organization

« Patient Reported Outcomes - PROs
e Surveys & Focus Groups

« Patient Leadership Councill
 Arthritis Today Reader Panel

* Local Leadership Boards

« Advocacy Story Bank

* Live Yes! Connect groups



Patient Priorities

Pain — physical and emotional
Medical outcomes

Access to care

Easier daily living

Connections with other patients









Connect Groups



Live Yes! Connect Intentional Programs

m Physical Health

= Mental Health

m Experience of Care




Intentional Program Topics

» Adaptions - life hacks

* Fitness, nutrition and weight management
 Medical treatment options

 SYymptom management

 Emotional social health

* Work, volunteer and life balance

* Experience of care

« Juvenile arthritis



Live Yes! ONLINE
COMMUNITY

« Disease/Topic Specific
* Ask the Professionals

« Orthopedicsurgeons
 Rheumatologists

 Social Workers

* Privacy




Community Events

Live Yes! RA
* Health tracking
» Goal-setting
« Communication






Arthritis Today

Award-winning
magazine

E-newsletters

Drug &
Supplement
Guide



Single Issue
Publications



AFStore org

Free
« Downloadable
 Fact sheets

* Brochures

* Plus -

 BooOks

e DVDs
 Yoga & Tai Chi




 Newly designed for
easier navigation

 Articles and
publications

* News

« How to contribute to or
participate in local
community activities

« Events and fundraising
activity

 Find a doctor

« Sigh up for programs,
toolkits, or other offers

arthritis.org



Better Living Toolkit

Health Tracker
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Breaking the Arthritis Pain Chain



Rx for Access






Your Exercise Solution - YES tool



Walk With Ease

Proven to:

 Reduce the pain and
discomfort of arthritis

 |Increase balance,
strength and walking
pace

« Build confidence in your
ability to be physically
active

* Improve overall health



Walk With Ease

« OA Action Alllance o Missourl
* National Association  New Hampshire
Chronic Disease Directors « New York
* The « North Carolina
 National Recreation and .
Parks Association Oregon
* Rhode Island
o Arkansas

- Utah Arthritis Program
 Virginia
* Washington

e Kansas
« Massachusetts
* Minnesota






1-844-571-HELP
helpline@arthritis.org

Access to care - physicians, insurance, medications
Financial assistance

Juvenile arthritis school or community issues
In-home care or services

Social security, disablility and related legal questions
Veteran benefits






JA Power Pack

Contents Include:

 Backpack or sling bag

 Teddy bear or wrap

* Raising a Child with Arthritis:
A Parent’s Guide book

o Arthritis in Children &
Teachers Guide brochure



JA Family Events



JA Camps



JA Conference



JA Transitions

Supporting the unique needs of the Teen and Young Adult Juvenile Arthritis Community

 Dedicated teen and
high school programs at
Advocacy Summit and
JA conferences

« JA Camp Transitions
program with at Teen
Retreats and camp

* Winterhoff College
Scholarship

* IPeer2Peer program






Osteoarthritis Initiative


















John = Newly diagnhosed



Joan — Under control



Jacob = Chronic pain



Josh -= Wants back in game



Jeri = Access to healthcare



JoJo - Overwhelmed!






